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12. Schedule A - Scope of Memorandum

The parties to the Memorandum agree to the following schedule. The parties agree to support continuous improvement of the 

schedule as necessary. 

12.1. Transition of RTO registration between regulators 

Description/ Process 

12.1.1 I The parties recognise that over the course of an RTO's registration their business circumstances may change necessitating the transition of registration 
between the parties. 

12.1.2 I The parties agree to manage the transition of registration and transfer of VET records in a cooperative and timely fashion to ensure the minimum of 
disruption to the operation of the RTO subject to compliance with any restrictions imposed by_ any law. 

12.1.3 I The parties note a transition of regulation from ASQA, TAC or VRQA will be required when an RTO changes its operations in relation to offering or 
providing, delivery and/or assessment services. 
This is determined based on the following: 

a) ASQA has regulatory responsibility for RTOs that provide or offer to provide nationally recognised training to:
• international (on-shore) students on a student visa (CRICOS), and
• domestic students where delivery and/or assessment occurs across jurisdictions.

Where ASQA has regulatory responsibility for the RTO, it is also the regulatory body for any off-shore VET delivery by that provider. 
b) TAC and VRQA regulate RTOs that provide or offer to provide nationally recognised training to:

• domestic students where delivery and/or assessment occurs in Western Australia and/or Victoria.
Where TAC or VRQA has regulatory responsibility for the RTO, it is also the regulatory body for any off-shore VET delive_ry _l:>y that provider. 

12.1.4 I The parties note that prior to the transition of registration from one party to another a review will be undertaken to verify and substantiate details provided by 
the RTO to support the eligib�ity for registration. 

12.1.5 I The parties agree to provide VET records of RT Os subject to transition to each other that include the legal and trading names of the RTOs, their respective 
national identification number, registration expiry date, contact names and details, RTO scope of registration, and all RTO audit and compliance history 
information. The parties will provide VET records in electronic format wherever possible. 

12.1.6 I The parties agree that records on the National Register will be amended by: 
a) the outgoing regulator noting the changes to registration on the National Register; and
b) the incoming regulator amending the registration on the National Register.
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12.1. 7 I The parties may request that another party seek information to determine the ongoing eligibility of an RTO to be regulated by either ASQA, TAC or VRQA. 

12.2.Accreditation of Courses 
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12.2.1 I The responsibility for course accreditation is dependent on the following: 
a) If the course owner is an RTO under ASQA's jurisdiction, the RTO is required to apply to ASQA for the accreditation of courses.
b) If the RTO is regulated by TAC orVRQA, then the RTO must apply to TAC orVRQA respectively.
c) If the course owner is not an RTO, then they can apply to any of the parties for course accreditation.

The parties agree to inform each other of these applications on a regular basis and the parties agree to ask whether the course owner has applied to 
another regulator for accreditation of the particular course(s). 

12.3. Collaboration and Information exchange 

Description/ Process 

12.3.1 I The parties agree to meet on a quarterly basis, via the VET regulators Meeting, to discuss issues of mutual concern in the delivery of high-quality VET 
education, including: 

a) risks and emerging issues
b) proposed legislation, policy and/or regulatory changes
c) national VET reform matters
d) exchange of information and analysis describing regulatory status and outcomes for VET 

A party may request additional meetings with the other parties in addition to the quarterly meetings. 

12.3.2 I The parties agree to exchange copies of their regulatory strategy, annual reports, and outcomes of strategic and other major reviews. 
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12.3.3 The parties commit to sharing VET information and other relevant information with each other, in line with each agency's relevant legislative provisions for 
sharing information. 

a) For ASQA - s 205 & s 205A of the National Vocational Education and Training Regulator Act 2011

b) For TAC - s 31 of the Vocational Education and Training Act 1996
c) For VRQA- ss. 4.9.4 and 5.5.26 of the Education and Training Reform Act 2006

12.3.4 The parties commit to sharing relevant information as soon as practicable in relation to each of the matters detailed in the Fit and Proper Person Requirements. 

12.4. Complaints handling 

Description/ Process 

12.4.1 I The parties will manage complaints from members of the public in line with the Standards for VET Regulator 2015, or its replacement. 
12.4.2 I The parties agree that if complaints are assessed as being outside a party's jurisdiction, the complainant will be informed of this assessment and advised of the 

regulator with appropriate jurisdiction to investigate their complaint, and the appropriate agency's contact details. 



OFFICIAL 

13. Schedule B - Memorandum Contact Officers

The parties to the Memorandum agree to the following schedule, which may be subject to change as necessary. 

The following persons serve as liaisons between the parties. 

Australian Skills Quality Authority 

Melinda Cox, Director, Regulatory Policy & Standards Implementation 
Ph: 07 3223 1604 
E: Melinda.Cox@asqa.gov.au 

Training Accreditation Council, Western Australia 

Lisa Barron, Director, Training Regulation, TAC Secretariat 
Ph: 08 9224 6507 
E: Lisa.Barron@dtwd.wa.gov.au 

Victorian Registration and Qualifications Authority 

Keith Don, A/Deputy CEO, Training and Skills 
Ph: (03) 9059 4562 
E:keith.don@education.vic.gov.au 




