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Internal Review Policy 
Purpose
The Home Schooling Internal Review Policy guides the Victorian Registration and Qualifications Authority’s (VRQA) review of decisions made by the VRQA about the registration of children for home schooling in Victoria.
Definitions and acronyms used in this policy are at Appendix 1.
Legislation that informs this policy is at Appendix 2.
Policy statement
The VRQA makes decisions about the registration of Victorian children for home schooling. If you are not satisfied with a decision made by the VRQA about the registration of your child for home schooling, you have the following options:
1. consider the reasons for the decision, address any outstanding areas of non-compliance and submit a fresh application. A new application can be submitted at any time
2. ask the VRQA to review the decision
3. apply to have the decision reviewed by the Victorian Civil and Administrative Tribunal (VCAT).
This policy tells you about the VRQA review process for home schooling decisions made by the VRQA under the Education and Training Reform Act 2006 (Act) and the Education and Training Reform Regulations 2017 (ETR Regulations).
Which home schooling decisions can the VRQA review?
The VRQA can review the following home schooling decisions:
· a decision to refuse an application for registration
· a proposed decision to cancel a child’s registration.
These decisions are made by the Chief Executive Officer (Director) of the VRQA.
How can I request a review of a decision?
You can request a review of a decision using the Home Schooling Internal Review Application form.
You must apply within 28 days after you are informed of the VRQA’s decision.
You will receive an email acknowledging receipt of your application.
What is the review process?
The VRQA has established a subcommittee of the VRQA Board with delegated powers to consider reviews of home schooling decisions.


Decision to refuse application for registration
Where a parent’s application to register their child for home schooling is refused, a parent may seek a review by lodging a fresh application with the VRQA. The fresh application may contain additional information and documentation, for example, it is suggested that a parent address the reasons given for refusing the initial application.
An independent third party will review all of the available material and express a view to the VRQA subcommittee about whether or not the application meets the requirements for registration. Taking this view into consideration, the subcommittee will then make a decision about whether or not to register the child for home schooling.
Decision to cancel registration
Where the Chief Executive Officer (Director) proposes to cancel a child’s registration for home schooling, a parent will be provided with notice of the proposed decision to cancel. Parents will then have 28 days to seek an internal review of the proposed decision. An independent third party will review all of the available material and express a view to the VRQA subcommittee about whether or not the requirements for home schooling are being met. Taking this view into consideration, the subcommittee will make a decision whether or not to cancel a child’s registration.
How long will a review take?
The VRQA subcommittee will meet as required. Parents need to be aware that it may take up to 28 days from the day the VRQA receives a complete Home Schooling Internal Review Application for you to be notified of the outcome of the review.
Privacy
Unless otherwise authorised by you, the independent third party will receive de-personalised information. That means that the VRQA will not provide the independent third party with any personal information in relation to you or your child (e.g. names, date of birth, postal address, phone numbers).
What if I disagree with the outcome of the review?
You can apply to have the VRQA’s decision reviewed by the VCAT.
Responsibility
Overall responsibility for this policy rests with the Deputy Chief Executive Officer (Deputy Director) of the VRQA.
Associated documents
The VRQA’s Home Schooling Policy outlines the role of the VRQA in regulating home schooling.
The VRQA’s Complaints Procedure and Complaints Policy details the VRQA’s policy and procedure for the handling of complaints.
Additional information
You have the right to obtain access to documents about the decision under the Freedom of Information Act 1982 (Vic). Further information about how to make an application to the VRQA to access documents is available at www.vrqa.vic.gov.au.
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If you are dissatisfied with the manner in which the VRQA dealt with your application for home schooling registration, you may wish to make a complaint to the VRQA. The VRQA’s Complaints Policy and Complaints Procedure can be found on at www.vrqa.vic.gov.au.
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Appendix 1
Definitions
Application for registration means an application to register a child for home schooling under regulation 72 of the ETR Regulations.
Authorised officer means a person appointed by the VRQA under Part 5.8 of the Act.
Complaint includes any written complaint, grievance or accusation made to the VRQA.
ETR Regulations means the Education and Training Reform Regulations 2017.
Personal information has the same meaning as the definition in section 3 of the Privacy and Data Protection Act 2014 (Vic).
Registered home schooling means registered for home schooling under section 4.3.9 of the Act.
Review means the exercise of a statutory right to apply to VCAT for relief in respect of a decision.
The Act means the Education and Training Reform Act 2006.
VCAT means the Victorian Civil and Administrative Tribunal.
VRQA means the Victorian Registration and Qualifications Authority.
VRQA Board means the VRQA Board established under 4.2.4 of the Act.

Appendix 2
Acts and provisions
The relevant Acts and provisions to the VRQA’s Home Schooling Internal Review Policy are detailed below.
Registration for home schooling
The VRQA has the power to register a child for home schooling in accordance with the ETR Regulations under section 4.3.9 of the Act. An application for home schooling must comply with regulation 72 of the ETR Regulations.
The VRQA may refuse an application if it does not comply with the requirements of regulation 72.
The VRQA may also refuse an application under regulation 73(2) of the ETR Regulations if, in the VRQA’s opinion, insufficient information has been provided by the parent in response to a request for further information under regulation 73(1) of the ETR Regulations.
Cancellation of registration
Under section 4.3.9(1)(b) of the Act the VRQA may cancel a child’s registration for home schooling if:
a. the parents of the child refuse permission to authorised officers of the VRQA to review the educational program, material or other records used for or related to the home schooling of a child to determine whether the requirements of the registration or the ETR Regulations relating to home schooling are being complied with; or
b. the parents or the child fail to comply with the requirements of the registration or any of the ETR Regulation relating to home schooling.
For example, the VRQA may cancel a child’s registration following a review of registration if it determines that the child is not receiving regular and efficient instruction that taken as a whole substantially addresses the eight key learning areas and is consistent with the principles and practice of Australian democracy, including the principles under section 1.2.1(a) of the Act.
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